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FOR IMMEDIATE RELEASE

CIC RELEASES SIGNATUREONE® ENTERPRISE 6.0

Best-in-Class Digital Transaction Management Platform with
Enhanced Mobile Support, Responsive Design and Offline Signing

REDWOOD SHORES, CA, October 13, 2015 — Communication Intelligence Corporation (“CIC”)
(OTCQB: CICI), a leading supplier of electronic signature and other software solutions enabling
secure and cost-effective management of document-based digital transactions, today
announced the release of its latest version of SignatureOne® Ceremony™ Server
(“SignatureOne®”) —its enterprise-class digital transaction management platform.

“The number of smartphone users globally is expected to surpass 2.5 billion by 2016, providing
unique challenges and opportunities for enterprise customers,” said Mark Nevins, vice president,
sales for CIC. “The challenge is to find secure, scalable and affordable solutions to interact and
transact with customers on multiple platforms — something that is no longer an option; it has
now become an expectation. SignatureOne® Enterprise 6.0 is CIC's most powerful and flexible
solution to date and allows our clients to easily deploy a best-in-class DTM solution for electronic
signature, review and delivery of documents on any computer and on any mobile device.”

“CIC has more than fifteen years experience in solving workflow and electronic signature
requirements for some of the largest financial services and insurance companies in the world,”
said Katherine Dease, vice president, product development for CIC. “SignatureOne® Enterprise
6.0 was developed in collaboration with some of our longest standing and largest financial
services sector clients and addresses their stringent requirements. Among numerous new and
improved features, the release provides a redesigned and intuitive user interface that simplifies
DTM workflows, responsive design that improves viewing across devices with varying screen
dimensions, and offline signing for applications and platforms that are not always connected to
the Internet.”

SignatureOne® is a feature rich product with significantly enhanced user interface options and
flexibility, including advanced user security and access control. It offers over 500 configuration
alternatives for creating legally binding documents. SignatureOne® represents a state-of-the-art
solution for enterprises, is easy to customize and integrate, is both IRl certified and HIPAA
compliant and is now in production with some of the largest financial services firms in the world
that use it to process hundreds of millions of documents each year.

For more information on SignatureOne® and CIC’s family of iSign® products and services, please
review our website at www.cic.com and contact one of our sales directors.
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ABOUT CIC

CIC is a leading provider of digital transaction management (DTM) software enabling fully digital
(paperless) business processes. CIC's solutions encompass a wide array of functionality and
services, including electronic signatures, biometric authentication and simple-to-complex
workflow management. These solutions are available across virtually all enterprise, desktop and
mobile environments as a seamlessly integrated platform for both ad-hoc and fully automated
transactions. CIC’s platform can be deployed both on-premise and as a cloud-based service, with
the ability to easily transition between deployment models. CIC is headquartered in Silicon Valley.
For more information, please visit our website at www.cic.com. CIC’s logo is a trademark of CIC.

FORWARD LOOKING STATEMENTS

Certain statements contained in this press release, including without limitation, statements
containing the words “believes”, “anticipates”, “hopes”, “intends”, “expects”, and other words of
similar import, constitute “forward looking” statements within the meaning of the Private
Litigation Reform Act of 1995. Such statements involve known and unknown risks, uncertainties
and other factors, which may cause actual events to differ materially from expectations. Such
factors include the following (1) technological, engineering, quality control or other circumstances
which could delay the sale or shipment of products containing the Company’s technology; (2)
economic, business, market and competitive conditions in the software industry and technological
innovations which could affect customer purchases of the Company’s solutions; (3) the Company’s
inability to protect its trade secrets or other proprietary rights, operate without infringing upon the
proprietary rights of others or prevent others from infringing on the proprietary rights of the
Company; and (4) general economic and business conditions and the availability of sufficient
financing.
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